
Terms and Conditions for Product Testing 
 

1. Product testing is provided by Whirlpool UK Appliances Limited, Morley Way, Peterborough, PE2 
9JB (‘Whirlpool’). 
 

2. Entrants must be aged 18 years or over and resident in the United Kingdom (excluding 
employees and their immediate families of Whirlpool, participating retailers, their agents and 
anyone professionally connected with this competition). 
 

3. Entries are made by filling in the product tester form and answering all questions in full. Only 
one entry per household is permitted. Duplicates will not be counted.  
 

4. All entries must be received by 23.59 on 07.08.2020 or when 10,000 submissions have been 
received (whichever is first). We will not be able to accept any more entries once the limit is 
reached.  
  

5. For an entry to be valid, all of your specified details must be provided and the form must be 
complete. 
 

6. Whirlpool accepts no responsibility for entries that are misdirected, lost, incomplete, illegible, 
delayed or corrupted during delivery or other reason whatsoever. Whirlpool is not responsible 
for incorrect or inaccurate information supplied to Whirlpool by the entrant in the entry. 
 

7. There are 60 integrated induction hobs available for testing which consist of:  
 

15 x TQ 4160S BF 
15 x TB 2160B NE 
15 x TQ 1460S NE 
15 x TB 2160B NE 
 
The products will be assigned to the selected product tester at the sole discretion of the 
Promoter. 
 
Product testers will be selected at random by an independent person, or under the supervision 
of an independent person from all entries received by the closing date. 
 
Entries will not be returned and only the selected product tests will be notified that they have 
been selected to test and keep the product.  
 

1. Product testers will be selected on 14/08/2020 and will be contacted via the email address 
provided when entering. The selected product testers will have 7 days from notification in which 
to confirm acceptance of the product by way of email. If the product tester fails to respond 
within the fixed time period as specified, this may result in forfeiture of the product and 
Whirlpool reserves the right to select an alternative product tester. 
 

2. The product will be delivered to the selected product testers within four weeks of the closing 
date. Any product returned to sender due to inaccurate details supplied will be considered 



unwanted and the claim will be invalidated.  
 

3. The product is as stated and is not transferable to another individual and no cash or other 
alternatives will be offered. Whirlpool reserves the right to substitute the product of equal or 
greater value at any time at its sole discretion.  
 

4. Selected product testers must leave an honest and impartial review when contacted by our 
review partners, Reevoo and BazaarVoice. If a review is not left within four(4) weeks, Whirlpool 
reserves the right to remove the product or invoice the product tester the full value of the 
product. Individuals should not enter to become a product tester if they do not agree to this. 
 

5. The product tester’s name and county may be disclosed to anyone who writes within one month 
after the published closing date, stating Product Testing Query by emailing 
uk_competitions@whirlpool.com​. 
 

6. By entering, you agree that your personal data will be used and may be disclosed to selected 
third parties for the administration purposes only for this product testing.  
 

7. If you have opted in to request further marketing information from Whirlpool and/or its 
selected third parties your details will be held by the Whirlpool for this purpose.  At any point 
after the Period you can ask for your details to be removed off the mailing list by emailing 
uk_ie_customercare@whirlpool.com​. 

 
8. Whirlpool reserves the right to refuse to award a product if it has reasonable grounds to believe 

that the entrant has breached any of the terms and conditions or has been fraudulent or has 
acted contrary to the spirit of the product testing. By entering, you agree to be bound by these 
Terms and Conditions.  
 

9. You understand that all information (including these rules) relating to this product  testing 
published on any promotional or advertising material or on our website at any time before or 
during the Period will form part of the terms and conditions of entry. 
 

10. Whirlpool has the right to withdraw the product testing before the final draw.  
 

11. The decision of Whirlpool in all matters relating to this product testing is final and binding. 
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